DOE ONLINE LEARNING CENTER? (OLC? HARDWARE UPGRADE

The Office of the Chief Human Capital Officer is pleased to announce the hardware
upgrading of the Online Learning Center? (OLC?) on March 30, 2009. This effort will
help meet the increased demands on the OLC? and the hardware upgrade will
accommodate the increasing user base and course library. As part of the upgrade, the
OLC? will not be available for use after 5 pm EDST on Friday, March 27 through
Sunday, March 29.

With over 5,000 courses, you can find what you need with ease and save money on travel
and training costs. You can take a few courses at your leisure or schedule several courses
at atime. As areminder, all DOE Federal employees have a complimentary subscription
to the entire enterprise library of courses. In other words, there’s NO COST to complete
courses in the OLC? for DOE Federal employees.

In preparation for upcoming mandatory training, the Office of the Chief Human Capital
Officer recommends that all DOE Federal personnel log into the OLC? by April 1 to
validate their username and password. This effort will also ensure proper login
accessibility to the training sessions.

Take advantage of this great opportunity! Log on now at https://olc2.energy.gov.
(NOTE: The OLC? desktop system configuration checker will run to check for system
compatibility). Your Learner ID is FIRSTNAME.LASTNAME. If you forgot your
password, click the “Forgot Your Password?” link on the home login page and follow the
instructions. To locate your Office OLC? Administrator for assistance, click the OLC?
Administrator link on the home login page.

Whether at your desk, at home, or on the go, the OLC? is available 24 hours a day, 7 days
aweek. Please direct your questions, comments and suggestions to the OLC? Helpdesk
at 202-586-3607 (8:00 A.M. — 5:00 P.M. EST) or energyolc@hqg.doe.gov. We appreciate
your feedback as we continue to improve the system to work better for you!




